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8/2/21 01A Robert Poythress Grounds/Landscape Building/Courtyard Lanai/balcony Confirm of lanai/balcony inspection
9/6/21 01F Gerri Klumm Grounds/Landscape Building/Courtyard Pest Request inside pest control Owner notified of pest schedule 9/7/21 9/7/21
9/6/21 01F Gerri Klumm Grounds/Landscape Building/Courtyard Gutters Gutters clogged Assigned to mntce 9/7
8/3/21 02C Emo Rancone Electrical Building/Courtyard Lights Light above entry door Replaced light bulb 8/17/21 8/17/21
7/21/21 02H Dani Schroff Grounds/Landscape Common Grounds Tree Tree on right of unit - Hole due to woodpeckers No removal scheduled 8/31/21 8/31/21
7/21/21 02H Dani Schroff Safety Building/Courtyard Tree Palm tree causing pollen on stair landing Seed pods cleaned by ArboRx 9/7/21 9/17/21
7/19/21 02H Patricia Schroff Grounds/Landscape Common Grounds Tree Trim trees along Vizcaya wall-block view of golf course Landscape Committee contacted the owner 9/14/21 9/14/21
8/22/21 02H Patricia Schroff Other Building/Courtyard Gutters Back and balcony gutters need cleaning Will contact Crown Roofing 9/7/21
9/6/21 02H Pat Schroff Grounds/Landscape Building/Courtyard Pest Wasps in slider Nests removed 9/7/21 9/7/21
7/21/21 03E Nan Schreir Grounds/Landscape Common Grounds Landscape Clipping pick-up Completed by Maintenance 8/16/21 8/16/21
9/18/21 04A James Scherz Other Pool/Spa Spa Jacuzzi is not heating Repaired by Symbiont 9/22/21 9/2/21
6/4/21 04C Robert Moore Trustee Other Building/Courtyard Paint Paint stairs and landing Maintenance will handle after Hurricane season (November) |[TBD
6/29/21 04D Donna Rakowski Grounds/Landscape Building/Courtyard Tree Trees against bldg need trimming Trees against bldg have been trimmed 7/8/21 7/8/21
8/11/21 05D Steve Barnum Electrical Common Grounds Lights Landscape light outside gate All lights repaired 8/16/21 8/16/21
8/16/21 05D Steve Barnum Electrical Common Grounds Lights Landscape lights - south wall by gate All lights repaired 8/16/21 8/16/21
8/16/21 05D Steve Barnum Electrical Common Grounds Lights Landscape lights - by lake #1 Bldg 5 All lights repaired 8/16/21 8/16/21
8/2/21 05D Steve Barnum Electrical Common Grounds Lights Light by bench - Bldg 5 All lights repaired 8/16/21 8/16/21
8/16/21 05D Steve Barnum Electrical Common Grounds Lights Landscape lights - by front gate All lights repaired 8/16/21 8/20/21
6/30/21 06B Joan Schnuerch Grounds/Landscape Building/Courtyard Tree Palm trees in courtyard need trimming Palm trees trimmed 7/12/21 7/12/21
7/13/21 06B Joan Schnuerch Grounds/Landscape Common Grounds Powerwash Stone benches _bldg 1,2,4,5 needs power wash Maintenance to pressure wash 9/17/21
7/13/21 06B Joan Schnuerch Electrical Common Grounds Lights Bridge lights not working Checking with Chuck Drda 9/20/21
9/15/21 06B Joan Schnuerch Grounds/Landscape Common Grounds Tree Cut the tree limb hanging in the water behind Bldg.11 Landscape Committee will assess & Maintenance will cut it ofi9/22/21
8/26/21 06C Joe Laforgia Electrical Common Grounds Lights Red bridge lights Checking with Chuck Drda
8/29/21 06C Joe Laforgia Grounds/Landscape Common Grounds Landscape Weeds cut down behind 6A outside gate Completed by LMP 8/30/21 9/22/21
8/28/21 06C Joe Laforgia Grounds/Landscape Pool/Spa Powerwash Powerwashing pool area Scheduled 9/11/21 8/28/21 9/11/21
9/19/21 06F Joseph Sacco Grounds/Landscape Common Grounds Weeds/Trimming lants/shrubs along the path to the garbage pail pen need trimmin{ Completed by LMP 9/23/21 9/23/21
7/16/21 07A Debby Hayes Grounds/Landscape Building/Courtyard Weeds/Trimming Trim courtyard plants Completed by Maintenance 8/16/21 8/16/21
9/21/21 07A Debby Hayes Grounds/Landscape Building/Courtyard Fountain Fountain hasn't been working for a few weeks Fountain has been repaired 9/21/21 9/24/21
9/1/21 07F David Ratkovec Grounds/Landscape Building/Courtyard Fountain Fountain not working Fountain has been repaired 9/3/21 9/8/21
8/7/21 07H Peggy Klahn Grounds/Landscape Common Grounds Tree Palms trimmed from awning Completed by Maintenance 8/16/21 8/16/21
9/1/21 07H Peggy Klahn Other Building/Courtyard Leak Leak in 2nd floor bedroom Crown is scheduled to repair on 10/28 9/1/21
7/18/21 09B Lorene Erickson Grounds/Landscape Common Grounds Landscape Remove dead bush facing lanai 9B Dead bush removed 8/16/21 8/16/21
7/18/21 09B Lorene Erickson Grounds/Landscape Common Grounds Landscape Replace dead bush with allamanda bush - gift in memory Dead bush removed 9/3/21 9/10/21
8/11/21 09B Lorene Erickson Electrical Clubhouse Lights Ladies bathroom sensor light needs adjusting Light adjusted 8/11/21 8/18/21
6/29/21 09C Cathy Harris Electrical Common Grounds Lights Courtyard lights - 9A - 9D Completed by Maintenance 8/16/21 8/16/21
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7/30/21 10A Olga Epelboim Other Building/Courtyard Pest ETA - spraying insects Schedule last week of October 9/7/21 TBD (October)
8/9/21 10B John Anderson Electrical Common Grounds Lights Bldg 7 carport lights on assigned to Rayco 8/10/21 8/16/21
8/10/21 10B Barbara Anderson Grounds/Landscape Building/Courtyard Landscape Clean LMP clippings in courtyard Maintenance cleaned up clippings and cut the root off 8/16/21 8/18/21
8/18/21 10B John Anderson Electrical Common Grounds Electrical Lake pump behind Bldg #10 not working Maintenance changed the light bulb 8/18/21 9/21/21
9/22/21 10B John Anderson Grounds/Landscape Building/Courtyard Fountain Fountain not running in courtyard Fountain has turned back on 9/22/21 9/22/21
8/16/21 10E Beverly Gorman Electrical Common Grounds Electrical Lake pump behind Bldg #10 not working Maintenance changed the light bulb 8/18/21 9/21/21
9/16/21 10F Linda Kebler Grounds/Landscape Building/Courtyard Downspout Leak in the downspout Repaired 9/17/21 9/24/21
6/28/21 10H Suzanne Gould Electrical Common Grounds Lights Light on pillar out & spot light Completed by Maintenance 6/28/21 6/21/21
8/10/21 11G Sandra Rush Grounds/Landscape Building/Courtyard Fountain Fountain not working Completed by Maintenance 8/16/21 8/16/21
8/21/21 11G Sandra Rush Other Pool/Spa Landscape Move large clock down Completed by Maintenance 9/8/21 9/9/21
6/12/21 11G Sandra Rush Grounds/Landscape Common Grounds Landscape Weed and plant grass on lawn in front of Bldg 11E-H Completed by Maintenance 9/23/21 9/24/21
6/12/21 11G Sandra Rush Other Building/Courtyard Paint Paint stairs and landing Maintenance will handle after Hurricane season (November) |[TBD
8/21/21 11G Sandra Rush Grounds/Landscape Common Grounds Landscape 2nd request - front lawn has bald spots and weeds Completed by Maintenance 8/22/21 9/24/21
5/17/21 11H Rose Marsten Other Building/Courtyard Paint Paint stairs and landing - cracked? Maintenance will handle after Hurricane season (November) |[TBD
9/1/21 12B Tom Sweeney Grounds/Landscape Building/Courtyard Fountain Fountain needs cleaning/regrout Fountain has been cleaned 9/1/21 9/10/21
9/1/21 12B Tom Sweeney Grounds/Landscape Common Grounds Landscape Dumpster in overflow placed on grass Complete 9/2/21 9/2/21
9/1/21 12B Tom Sweeney Grounds/Landscape Building/Courtyard Landscape Pine brunches, Flat stones, Backgate chain, Big branch over hood
9/1/21 12C Chrissy Roberts Grounds/Landscape Building/Courtyard Landscape Trim Courtyard hedges and remove dead foilage Complete 9/3/21 9/3/21
9/11/21 12G Cindy Frederickson Other Building/Courtyard Landscape Courtyard needs pressure washing Jared's completed pressure washing 9/14/21 9/14/21
9/11/21 12G Cindy Frederickson Grounds/Landscape Common Grounds Landscape Palm trees going up the stairs and sidewalk need trimming ArboRx trimmed the palms 9/13/21 9/16/21
6/18/21 12H Carol Lee Marshall Grounds/Landscape Building/Courtyard Landscape Courtyard palmetto bushes need trimming Complete 7/12/21 7/12/21
6/19/21 12H Carol Lee Marshall Other Building/Courtyard Pest Termites in window box NaturZone will service on 9/28/21 per owner's request 6/28/21
9/1/21 14A Jo-Ann D'Amico Other Building/Courtyard Pest Cockroaches in 14A Notify Naturzone to spray 14A-D 9/7/21 9/7/21
9/15/21 14B Shirley Pilotti Grounds/Landscape Common Grounds Paver Loose paver directly outside front door
8/25/21 15E Mano Krishnan Other Clubhouse R&M Treadmill needs new motor
8/25/21 15E Mano Krishnan Other Clubhouse R&M Card room door not closing properly
8/25/21 15E Mano Krishnan Grounds/Landscape Common Grounds Landscape Grass outside lanai full of weeds
8/25/21 15E Mano Krishnan Grounds/Landscape Common Grounds Landscape Hedges close to lake need removal
9/21/21 15E Mano Krishnan Other Building/Courtyard AC AC in the gym is not working Symbiont will repair 9/21/21 9/22/21
9/7/21 16A-D Betty Radloff Grounds/Landscape Common Grounds Weeds/Trimming Common area behind units needs extra care
8/8/21 16D Betty Radloff Grounds/Landscape Building/Courtyard Landscape Courtyard needs weeding Completed by LMP 9/24/21 9/24/21
8/12/21 16E Jeanne Glover Grounds/Landscape Building/Courtyard Other Drainage issue by lania Recommend yard drains
8/16/21 16G Henry Garcia Grounds/Landscape Building/Courtyard R&M Luis cut lanai screen when cutting limbs Owner to repair and submit bill 8/31/21 8/31/21
6/12/21 16H Susan Ayer Safety Building/Courtyard Safety Seeds on landing causing safety hazard Will contact AroboRx 9/13/21
8/20/21 17A Mark McWilliams Grounds/Landscape Building/Courtyard Leak Stairway leading to 17C leaking into storage area Caulked the spot between wall and steps 9/24/21 9/24/21
8/24/21 17C Roy Brown Grounds/Landscape Building/Courtyard Gutters Gutter disconnected - picture provided Gutter reconnected 8/25/21 8/25/21
6/4/21 17G Maureen Barre Other Building/Courtyard Paint Paint stairs and landing Maintenance will handle after Hurricane season (November) | TBD
6/7/21 17H Ruth Learmonth Other Building/Courtyard Other Flower box painted shut Readjusted the hinge on the cover lid 8/18/21 8/18/21
3/26/21 18A Dottie Bitonti-Wissen Grounds/Landscape Building/Courtyard Gutters Downspout is leaking between 18A/C
8/26/21 18F Anne Young Grounds/Landscape Common Grounds Gutters Downspout near privacy needs repair
7/15/21 19C Gloria Insua Safety Common Grounds Safety Overflow sand on walk Sand on walk has been cleaned 8/16/21 8/16/21
8/11/21 19D Bonnie Szink Electrical Common Grounds Lights Lights (2) by pond Complete 8/16/21 8/16/21




Work Order Aging Report

Page: 3

Castle Management, LLC.

Date reported Unit Reported by Request Type Location Sub-Category Description Progress Notes Start Date Completed
8/30/21 20A Jack Cantwell Other Building/Courtyard Leak Leak in lanai Placed on lanai spreadsheet 9/3/21 9/3/21
9/16/21 20B Robert Borneman Electrical Building/Courtyard Lights Change the overhead light bulb Owner will get the bulb replacement & Maintenance will assist|9/22/21
9/20/21 20D Eclit Kun Grounds/Landscape Building/Courtyard Tree Our courtyard needs a major overhaul Refer to Landscape Committee -> LMP 9/22/21
8/19/21 20E Don Robinett Grounds/Landscape Building/Courtyard Tree Palm in courtyard needs removal Refer to Landscape Committee -> LMP 9/22/21
8/17/21 20F Madeline Duffany Grounds/Landscape Common Grounds Tree Dead tree behind unit Remove by Monster/ArborX 8/19/21 8/20/21

Tree is too small to get timmed down. It could stress the
9/8/21 20H-G Jean O'Connell Grounds/Landscape Common Grounds Tree Tree by lake blocking view tree and might die. Will have to wait. 9/8/21 9/17/21
9/8/21 20H-G Jean O'Connell Grounds/Landscape Common Grounds Tree Tree by lanai tree - encroachment Trimmed the tree away from the lanai 9/13/21 9/14/21
9/8/21 20H-G Jean O'Connell Electrical Common Grounds Lights Lights around lake Changed light bulbs 9/14/21 9/14/21
6/3/21 21C Larry Logan Trustee Other Building/Courtyard Pest Termites ? Window box Treated by Naturzone 8/22/21 8/30/21
8/15/21 21D Marie Deegan Grounds/Landscape Common Grounds Tree Tree branches against lanai screen Tree branches trimmed 8/16/21 8/16/21
8/8/21 21D Marie Deegan Grounds/Landscape Common Grounds Tree Branches - trimming against bldg Branches trimmed 8/16/21 8/16/21
8/9/21 22F Barbara Nicholls Grounds/Landscape Common Grounds Tree Examine trees in back of unit for possible trim Hardwood trees scheduled
9/15/21 22F Barbara Nicholls Grounds/Landscape Building/Courtyard Tree Plants in front of Unit 20 are halfway on sidewalk Plants cut back so the sidewalk is clear 9/21/21 9/21/21
6/29/21 23B Thomas DeVoe Electrical Building/Courtyard Lights Lights 23B-23D Light bulbs changed 8/16/21 8/16/21
8/12/21 23B Annette DeVoe Grounds/Landscape Building/Courtyard Other Drainage issue by lania Recommend yard drains
9/21/21 23G Eileen del Giudice Other Building/Courtyard AC AC in the gym is not working Symbiont will repair 9/22/21 9/22/21
8/27/21 24B Tom Greer Grounds/Landscape Building/Courtyard Fountain Fountain not working - turned off power Motor has been replaced 8/31/21 8/31/21
6/28/21 24C Paula Struble Grounds/Landscape Common Grounds Tree Tree/bush trimming Trimming completed 7/21/21 7/12/21
9/15/21 24E Scott Kennedy Grounds/Landscape Building/Courtyard Fountain Fountain needs cleaning/regrout Clean out the fountain. Motor will be repaired 9/17/21 9/22/21
8/25/21 25C Joan Martin Grounds/Landscape Common Grounds Tree Palm tree by steps needs pruning - remove seeds Trimmed the pals by the steps 9/15/21 9/15/21
9/7/21 25E Carol Jean - Tenant?? Other Building/Courtyard Pest Cockroaches in unit Treated 9/7/21 - follow-up 9/7/21 9/7/21
7/6/21 25G Beth Douglas Grounds/Landscape Common Grounds Tree Palm tree needs trimming Assigned to ArboRx 8/16/21 9/17/21
8/14/21 25G Beth Douglas Grounds/Landscape Common Grounds Tree Second request - ETA on palm tree trimming Owner notifed that Arborx scheduled in Sept 8/22/21
9/10/21 26A Linda Lang Other Building/Courtyard Pest Ants infestation Treated by Naturzone 9/13/21 9/14/21
8/19/21 27D Bonnie Caples Electrical Common Grounds Lights Entrance lights out on left side (8) and pillar light 8/20/21 contacted Rayco 8/20/21 9/1/21
9/6/21 27D Bonnie Caples Grounds/Landscape Pool/Spa R&M Outdoor shower not working Shower has been repaired 9/6/21 9/6/21
9/18/21 27D Bonnie Caples Other Pool/Spa Spa Spa water was barely luke warm & pool water was freezing cold Repaired by Symbiont 9/22/21 9/22/21
8/13/21 27H Ingrid Laszio Grounds/Landscape Building/Courtyard Landscape Courtyard 21A-D needs trimming - discuss with Ingrid Will be completed by LMP on Monday 9/27 9/22/21
9/9/21 27H Ingrid Laszio Grounds/Landscape Common Grounds Pool Inside and outside the pool fence araea needs cleaning Cleaned by LMP 9/21/21 9/21/21
7/28/21 28D Michael Oswanski Other Other Other Add name to directory Complete 8/31/21 8/31/21
6/22/21 28F Andrew Penney Grounds/Landscape Building/Courtyard Landscape Slightly trim branches in courtyard and privacy garden entrances Complete 7/12/21 7/12/21
8/8/21 28F Andrew Penney Electrical Building/Courtyard R&M Flood light damaged - bldg 20-21 Flood light has been repaired 8/16/21 8/16/21
8/8/21 28F Andrew Penney Other Building/Courtyard Fountain Fountain in courtyard 33A-D needs to be cleaned Maintenance will handle after Hurricane season (November) | TBD
8/11/21 28H Leela Benford Grounds/Landscape Common Grounds Tree Trim trees from bldg and lanai Complete 8/16/21 8/16/21
9/18/21 28H Leela Benford Other Common Grounds Pipe Black corrugated pipe was detached from the drainage pipe Drainage pipe has been reconnected 9/20/21 9/21/21
9/16/21 29F Margaret Robinson Other Building/Courtyard Pipe The large square drain pipe is not draining The pipe has been drained 9/23/21 9/23/21
9/19/21 29H Sharon Hurlds Grounds/Landscape Building/Courtyard Weeds/Trimming Palm tree beneath the guest room is growing into awning Trimmed away from awning and stairs 9/23/21 9/23/21
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9/17/21 30A Phyliss Sellers Other Common Grounds Palm fronds & debris The trimmers left tons of debris on the stairs Complete 9/21/21 9/22/21
9/16/21 30A Paul Sellers Other Common Grounds Irrigation Need to adjust the direction of the rotors behind Bldg. 30 Changed sprinkler head and adjusted the angle 9/17/21 9/17/21
8/25/21 30A Paul Sellers Other Common Grounds Irrigation rrigation for the inner circle bldg 30-33, the clubhouse not working Repaired the irrigation clock & change the start time to 11pm|8/27/21 8/29/21
8/22/21 30A Phyliss Sellers Grounds/Landscape Common Grounds Other Move shopping cart off outer property Complete 8/26/21 8/26/21
8/17/21 30A Paul Sellers Other Pool/Spa R&M Pool clocks not working New batteries placed in clocks - replaced clocks 8/18/21 9/8/21
8/17/21 30A Phyliss Sellers Other Pool/Spa R&M Pool clocks not working New batteries placed in clocks - replaced clocks 8/31/21 9/8/21
8/22/21 30A Phyliss Sellers Other Pool/Spa Other Move large clock down Complete 9/8/21 9/9/21
9/8/21 30A Paul Sellers Electrical Common Grounds R&M Back gate stuck open Gate has been repaired 9/8/21 9/9/21
8/17/21 30A Paul Sellers Other Clubhouse R&M Ladies sauna needs thermometer Alpine i damage
8/17/21 30A Paul Sellers Other Clubhouse R&M Men's sauna not working Alpine i damage - needs extensive repair
8/17/21 30A Paul Sellers Other Pool/Spa R&M Pool heater not working Symbiont sent proposal
8/17/21 30A Paul Sellers Other Pool/Spa R&M Holes in pool deck Galaxy proposing
8/17/21 30A Paul Sellers Electrical Other R&M Pump in overflow lot running 24hrs/day Maintenance addressing
8/9/21 30A Paul Sellers Other Pool/Spa R&M Pool temp too high Waiting on Symbiont proposal
8/22/21 30A Phyliss Sellers Other Pool/Spa R&M Holes in pool deck Galaxy proposing
8/22/21 30A Phyliss Sellers Safety Common Grounds Other Walkway to garbage cribs has sandy soil Talk with landscape committee 9/27/21
8/22/21 30A Phyliss Sellers Safety Pool/Spa Safety Watch your step stickers need repair Removed the sign and replaced with Wet Floor signs 8/23/21 8/27/21
8/22/21 30A Phyliss Sellers Other Common Grounds Other pool tiles need cleaning Scrubbed the pool shower area 8/23/21 8/27/21
9/1/21 30A Phyliss Sellers Other Common Grounds Safety A vehicle parked between bldg 14-15 doesn't have a sticker Maintenance confirmed that it has a sticker 9/2/21 9/2/21
9/1/21 30A Phyliss Sellers Electrical Common Grounds Lights Entire bank of lights on the outside wall are not on when dark Repaied by Rayco 9/7/21 9/10/21
9/1/21 30A Phyliss Sellers Grounds/Landscape Building/Courtyard Other Dead branch on the ground opposite of bldg 19 & it broke a light ranch has been picked up and a broken light has been replace 9/7/21 9/7/21
9/8/21 30A Paul Sellers Safety Common Grounds Gate Back gate is stuck halfway open The back gate has been repaired 9/8/21 9/9/21
9/9/21 31A Ingrid Laszio Grounds/Landscape Building/Courtyard Weeds/Trimming Trimming bushes in courtyard Trimming done by LMP 9/16/21 9/21/21
6/18/21 31C Chrissy Roberts Grounds/Landscape Building/Courtyard Powerwash Weeds/powerwash courtyards Courtyard has been powerwashed 7/12/21 7/12/21
9/1/21 31C Chrissy Roberts Other Other Other Update resident directory with email & phone Complete 9/1/21 9/1/21
9/1/21 31C Chrissy Roberts Grounds/Landscape Building/Courtyard Weeds/Trimming Hedges needs trimming/other Assigned and completed by LMP 9/3/21 9/3/21
9/23/21 31C Chrissy Roberts Electrical Building/Courtyard Lights The top stair light is out Light bulb has been replaced 9/23/21 9/23/21
9/12/21 32C Pam Britt Grounds/Landscape Building/Courtyard Irrigation Irrigation head is broken Repaired by Maintenance 9/12/21 9/13/21
8/22/21 32F Edward Reilly Electrical Common Grounds Lights Entrance lights out on left side (8) and pillar light Owner notifed Rayco has been called. Rayco repaired. 8/22/21 8/24/21
8/24/21 33A-D All Residents Grounds/Landscape Common Grounds Gutters Grass growing from carport gutter Will contact Crown Roofing 9/17/21
9/9/21 33A-D All Residents Grounds/Landscape Grounds/Landscape Grounds/Landscape Small palms needs trimming Trimmed the palms outside the courtyard 9/15/21 9/15/21
9/9/21 33E-H All Residents Grounds/Landscape Grounds/Landscape Grounds/Landscape Trees hangs over the srairs need trimming Trimmed the tree away from the stairs 9/15/21 9/15/21
9/21/21 33A Ruth Lombardo Grounds/Landscape Building/Courtyard Weeds/Trimming In the courtyard, 1 large & 2 sm palms need trimming Trimmed by Maintenance 9/21/21 9/24/21
9/14/21 33B Paul Klumpp Grounds/Landscape Building/Courtyard Fountain Fountain is rusty and needs to be cleaned Assigned to Maintenance 9/16/21




