
How Can I Make My COA Payments? 
 
OPTION 1: Recurring Auto-Debit 
*No fee, allow 2-3 business days for processing 

Go to www.CastleGroup.com 
At top of page, click “Resident Center"  
Click on Enroll to complete the initial sign-up 
You have the following options under Manage Autopay: 

- Change Autopay Information  
- Cancel Autopay Enrollment 

Enter your 6-digit Association account number and last name to proceed 
 

OPTION 2:  One-time Online Payment Using Bank Account or Credit Card 
* Fee applies, can take 24 hours to process 

Go to www.CastleGroup.com 
At top of page, click “Resident Center"  
Click “Pay Online” 
You will be prompted to enter your name, email and 6-digit account number 
*Note you must enter your name EXACTLY how it appears on your coupons* 
Follow prompts to complete payment 

 
 
OPTION 3:  Bill-Pay Through Your Bank 
*Fees depend on your bank, allow 10 business days for receipt / processing  

 Must be set up through your own bank’s bill-pay section.  

 Provide your bank with your Vizcaya 6-digit account number and the payee address below.  

                Payee Address: Vizcaya of Bradenton Condominium Association, Inc. 
c/o Alliance Association Bank 

PO Box 621073 
Orlando, FL 32862-1073 

 
 
OPTION 4: Mail Check to Processing Center: 
* No fee, allow 15-20 business days for processing 

Mail check with account number in memo box to the following address: 
Address: Vizcaya of Bradenton Condominium Association, Inc. 

c/o Alliance Association Bank 
PO Box 621073 
Orlando, FL 32862-1073 

 
 

Castle Group Resident Services: 800-337-5850 ext. 1 

http://www.castlegroup.com/
http://www.castlegroup.com/
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